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THE ARTS 
AIND TOURISM 


WHAT’S THE CONNECTION? 


Why do you travel? If you are like many other tourists, you want to 
experience and learn about your own culture and heritage and the 
culture and heritage of others. Arts-oriented programs and facilities are 
often ranked near the top of many tourists’ lists of things to see and 
do when they travel. 


This connection between the arts and tourism has been generally ac- 
knowledged for years. However, few arts organizations clearly under- 
stand the inter-relationships between their activities and the tourism 
industry. This brochure provides interested arts organizations in Ontario 
with a few general guidelines to assist them to effectively market their 
facilities and events to tourists. 


WHO SHOULD BE INTERESTED? 


This brochure is directed to those organizations that currently operate an 
arts-oriented facility or produce some form of permanent or touring 

arts program or event in Ontario. The term “‘arts’’ encompasses the full 
range of performing and visual arts including theatre, dance, music, 
painting, sculpture, the decorative and graphic arts, literature and crafts. 
The term ‘‘arts organizations’ includes museums, art galleries, dance 
companies, theatre groups, symphony orchestras, bands, choral groups, 
heritage groups, multi-arts events, folk arts groups and craft groups. As 
well, this brochure should be of assistance to “‘umbrella’’ organizations 
which represent many artists or arts groups. 


WHY SHOULD YOU BE INTERESTED? 


Most arts organizations exist to serve the public in that they perform or 
otherwise communicate with the public either as part of their mandate 
or to earn funds to continue their programs. 


Consequently, most arts organizations should be concerned about 
maximizing their ability to attract visitors (tourists and local residents 
alike). With more and more arts organizations competing for limited 
public funds, there is a clear need to find new sources of revenue both 
to maintain current levels of operation and to develop new facilities and 
programs. 


WHAT CAN TOURISTS DO FOR YOU? 


One obvious source of new revenue is through increasing tourist attend- 
ance, and thereby increasing the number of paid admissions and other 
visitor spending related to concessions, gift shops and similar services. 
The organizations that do so can expect to benefit both in terms of in- 
creased visitor revenue and in greater public recognition and support. 
Also, they will be contributing to the overall image and appeal of their 
community and of Ontario as a place to travel. 


The potential of the tourist market as a source of visitors to arts facili- 
ties and events in Ontario is evident from the fact that in 1982 total 
income ($7.9 billion) generated by tourism expenditure accounted for 
about 6% of the Gross Provincial Product and generated some 361,000 
person years of employment. In a national context, Ontario’s share of 
the foreign tourist market is by far the largest of any province in both 
dollar and person-trip terms. Tourism is big business in Ontario and the 
opportunities for expansion are considerable. 


WHAT SHOULD YOU DO TO 
ATTRACT MORE TOURISTS? 


Simply put, your two prime objectives in marketing the arts to 
tourists are: 


1. Getting tourists to visit your facility or event for the first time: 
2. Getting them to come back again. 


There are three basic areas of action to consider to realize these 
objectives: 


1. Market analysis 
2. Product development 
3. Promotion 


WHAT ARE YOUR CHANCES OF 
ATTRACTING MORE TOURISTS? 


If you want to take a planned and determined approach to attracting 
tourists, you first need to assess the general potential for doing so 
through an analysis of present and potential markets or audiences. This 
market analysis should answer such critical questions as: 


What is the nature of the local tourist market? 


e How many and what types of tourists visit your community and 
region annually? 

e When do they come and how long do they stay? 

e Do they visit your area on their own or as part of an organized 
group? 

e Where do they come from and where do they stay? 

What do they do while they are there? 

e What proportion of the tourists are likely to visit or attend your 
facility or event? 


To what extent is your facility or event currently recognized by 
tourists to your area? 


What proportion of your current visitors are tourists and what pro- 
portion of the tourists to your area are you currently attracting? 
Are they representative of the types of tourists that visit your area 
or do they form a specific sub-group that is different in some 
respect from the others? 

If you are currently not attracting a representative proportion of 
the local tourism market, is it due to a lack of promotion or the 
type of program being presented? Can anything be done to change 
this situation? 


Is there potential for growth in the local tourism market? 


Are there enough significant attractions in your area to draw more 
tourists? 

Are the types of new tourists that might be attracted to your area 
likely to want to visit your facility or program? 

Are there sufficient support services such as hotels and restaurants 
to accommodate the needs of additional tourists? 

Is there strong municipal and local corporate support for expand- 
ing tourism? 

Are there any tourist facilities or attractions planned for 

your community which might have spin-off benefits for your 
organization? 


What other arts organizations are there in your area which 
share the same interests as you do with regard to marketing 
their facilities or events to tourists and which could work 
together to do so? 


SHOULD YOU PROCEED? 


From discussions with your nearest Ministry of Tourism and Recreation 
field office you may find that you are not located in a potentially active 
tourist area and may decide not to spend time or money trying to attract 
more tourists. 


You may also find that you are currently attracting a large proportion of 
the existing tourist market and that there is little to be gained from a 
concerted marketing effort which may only produce marginal increases 
in visitors. 


Those organizations that are not ‘‘locked in’’ to a specific facility or 
location, or who are considering a move, might wish to examine 
alternative locations for their potential to attract more tourists. This is- 
sue is dealt with later in the booklet. 


If you do find that there is a strong potential for attracting more tourists 
to your facility or event, we would emphasize that some of the market- 
ing steps we suggest may require the expenditure of substantial amounts 
of capital and operating funds. Others can be achieved at little or no 
added cost. Minimally, the development of a co-ordinated tourism mar- 
keting strategy will require you to make a commitment and willingness 
to devote the time to make it happen. If changes or improvements are 
carefully thought out and made in the context of a detailed understand- 
ing of the tourism potential of your facility or program, your efforts and 
additional expenditures could generate benefits for your organization of 
increased revenue and public acceptance. 


WHAT CAN 
YOU Olea. 


The type and quality of the attraction you are offering can signifi- 
cantly affect your ability to attract tourists and to provide them with 
an interesting and enjoyable experience. For most arts organizations 
the product being promoted is made up of three components: 


1. The material or program that is being presented; 

2. The environment or surroundings in which it is presented; 

3. The support facilities and services that are available to the 
public. 


Some examples of the types of things to keep in mind when 
examining these aspects of your facility or event from the tourist 
marketing perspective are as follows: 


1/THE PROGRAM 


In assessing your programs with the tourist in mind, attention should be 
focused on what is presented, how it is presented, and when it is pre- 
sented. For example: 


Is there sufficient variety in your programming to attract and 
interest the different types of tourists that may visit your area 
and to encourage repeat visits? 


Is the material being presented and communicated in ways 
that will be understood and appreciated by the tourists that are 
being or might be attracted to your area? 


e If you are trying to convey a particular message or create a 
specific learning experience, have you provided sufficient 
interpretation of your material in the form of labels, brochures, 
audio-visual aids or live demonstrations and lectures? 

e In the case of facilities and programs focussing on the visual dis- 
play of objects, are these objects and related interpretive material 
displayed in a way that they are both visible and comprehensible 
to all ages and types of visitors? 

e Similarly, if the material is organized and presented in a particu- 
lar order, have you told the visitor how and why it is presented 
this way? 


If the orientation of your facility or event is toward locally or 
regionally distinctive material, is this distinction being ade- 
quately emphasized and communicated in a way that will be of 
interest to those not living in your area? 


Have you explored the possibilities for co-ordinating your pro- 
grams with those of other arts organizations in your area? 


e What are the possibilities (and benefits) of combining resources to 
develop joint programs or events at special times of the year? 

e What possibilities exist for developing a common theme for a 
number of arts facilities or events? 


Do you schedule your programs or events to reflect the 
preferences and needs of tourists? 


e Do you begin developing your programs far enough in advance to 
allow those involved in the tour business to schedule your facility 
or event into a tour? 

e Do your hours of operation reflect the seasonal and daily varia- 
tions in the local tourist flows? 

e Do you schedule your programs at times that are convenient for 
tourists? 

e Do you co-ordinate your schedules with the schedules of other 
tourist attractions in your area? 


Have you done everything you realistically can to ensure your 
program is of the highest possible quality? 


2/THE ENVIRONMENT 


The physical environment in which your program is presented or your 
event is held (e.g., a theatre, museum or gallery) can have a major im- 
pact on whether or not tourists enjoy their visit. 


In particular you should consider: 


Does your facility or setting convey a special image or feeling? 


e Is there something about it that can be emphasized in order to 
make it unique, inviting, exciting or memorable? 
e Is it well maintained? 


Is the environment a comfortable and safe one in which to 
participate or otherwise experience your program or event? 


e Are the acoustics adequate? 

e Is the seating comfortable? 

e Can you control for climatic conditions such as temperature and 
humidity for maximum comfort? 

Is the emergency exiting system adequate? 

Is the building sound and free from fire hazards? 


Do your space and facilities limit your ability to develop and 
present a quality program? 


Most arts organizations have limited mobility in that they either own 
or lease a facility or they are composed of local residents that are 
not able to move. Those organizations that are considering relocat- 
ing to a new facility or are involved in producing touring programs 
should consider the tourism market as one criterion in selecting 
locations. Such groups need to consider: 


Is there anything special or unique about the area itself that 
would attract tourists? 


Are there enough things to do in the area to encourage tourists 
to stop and stay a while? In particular, are the other attractions 
in the area complementary to your program or event? 


Is there a sufficient range of good quality tourist support serv- 
ices nearby? (e.g. hotels/motels, restaurants, shopping, etc.) 


3/THE SUPPORT FACILITIES AND 
SERVICES 


There are many aspects of an arts facility or event that are not directly 
related to program presentation but which nevertheless have an impact 
on whether or not tourists enjoy their visit. Examining your facility 
from the following points of view will assist you in ensuring that tour- 
ists do enjoy their visit: 


Is your facility or event easy to find and to get to and from? 


e Are there clear and easily identified signs in appropriate locations 
to direct those that are travelling by car, public transportation or 
on foot? 


If your program or event involves large numbers of cars arriv- 
ing and leaving at the same time, have you developed a control 
system to ensure easy and relatively efficient flows of traffic? 


e Have you discussed possible traffic congestion around your 
facility with local authorities and worked out a way of handling 
this congestion to your own and the community’s benefit? 

e Do you have staff or volunteers available to assist in directing 

traffic on and off the site? 

Is there adequate parking? 

Is it close enough? 

Is it reasonably priced? 

Is there a convenient place for tour buses to unload and park? 

Is it located in areas where it won’t create problems for your 

neighbours? 


Are your entrance/exits and ticketing facilities designed to 
ensure convenient and efficient flows of visitors? 


e Are entrances and exits clearly marked? 

e Have steps been taken to separate and stream entering and exiting 
visitors? 

e In the case of museums and galleries, has a system been set up to 
ensure that the exhibit areas do not become overcrowded? 

e Have your entrance and ticketing facilities and procedures been 
designed to handle large organized tour groups? 


Do you have an orientation and information system which 
ensures that visitors are properly greeted and familiarized with 
the facility or event upon arrival? 


e Do you have enough staff or volunteers to operate the support 
facilities and services and greet and orient visitors? 

e Are they easily identified through uniforms, badges, etc.” 

Do they present a positive image in terms of appearance? 

e Have they been adequately trained in how to greet and deal with 
the public in a courteous and helpful way? 

e Do your ushers, guides and other attendants have sufficient 
knowledge about your facility or program to answer visitors’ 
questions and provide the necessary guidance and interpretation? 

e Is there adequate signage to direct people to various facilities such 
as cloakrooms and washrooms? 


Are there facilities for coat/parcel storage? 
Are there adequate public washrooms? 


If there is a need to provide facilities where visitors can 
purchase and consume refreshments, is this need being met? 


Is there a gift shop or facility on site where tourists can 
purchase souvenirs or momentos of their visit or such things as 
film? 


Are there adequate first aid facilities? 


Have the needs of the handicapped been considered in terms of 
all of the above? 


If there is a frequent need for communication in languages other 
than English, is this need being met? 


HOW DO YOU 
oe i 


Taking steps to improve the quality of your product is in itself an 
important form of promotion. If tourists leave your facility or event 
feeling that their visit was stimulating and enjoyable, it increases 
the probability that they will recommend a visit to friends, relatives 
and acquaintances and return again themselves. Similarly, if local 
residents have a positive image of your facility or event, they will 
be inclined to recommend a visit to friends and relatives who come 
to visit them. 


However, if you rely only on the word-of-mouth promotion result- 
ing from a well planned facility or event, you will never realize 
your potential as a tourist attraction. Simply stated, your facility or 
event must be promoted if you want to attract more tourists. 
Tourists visiting or planning a visit to your area must not only be 
informed of your existence, they should also be inspired to want to 
visit or attend your facility or event and should be convinced that 
they will be missing something important if they do not. 


UNDERSTANDING YOUR TARGET 
MARKET 


When planning your promotional strategy you should consider the 
following: 


To what segments of the tourist market do you want to promote 
your facility or event? 


e What are the social and economic characteristics of these market 
segments? 

e Where do they live? 

e What are their travel patterns? 
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DEVELOPING AN ADVERTISING 
STRATEGY 


What types of promotional messages are required to reach your 
targeted markets? 


@ What aspects of your facility or event will most appeal to the 
tourists you wish to attract? 
@ What types of information need to be communicated? 


Should your advertising efforts be concentrated at a local, 
provincial, national or international level or some combination 
of these? 


e Given the type of messages you want to convey, what are the 
most appropriate and effective vehicles or channels of communi- 
cation for reaching your target markets (e.g. radio, television, 
newspapers, magazines, posters, direct mailings, brochures, or 
various travel/tourist guide books)? 

e What are the most cost-effective media for you to use? 


ie 


MAKING THE MOST OF 
AVAILABLE RESOURCES 


We recognize that most individual arts organizations in Ontario are 
relatively modest size operations and do not have the financial 

or human resources to mount expensive promotion/publicity cam- 
paigns. We also recognize that most individual organizations are 
not and never will be significant enough attractions to draw tourists 
to an area on their own accord. In view of this: 


Have you explored the possibility of undertaking a joint 
promotional campaign with other arts organizations and tourist 
attractions in your area? 


If you are located in an area with an active community or re- 
gional arts council, have you explored the possibility of the 
council taking a lead role in promoting individual arts facilities 
or events in the area? 


Is the existence and nature of your program or event known by 
the Ministry of Tourism and Recreation officials and can you 
take better advantage of that Ministry’s various province-wide 
and regional promotional publications? 


Have you explored the opportunities for getting free advertising 
or publicity through radio or television community events pro- 
grams, news releases and reviews? 


With regard to your ticket pricing policies, have you considered 
offering special discounted rates, for example to large organized 
tour groups, senior citizens and families with children? 


Have you considered the need for or advantages of offering 
advance ticket sales/reservations by mail, telephone or off-site 
outlets? 


Have you examined with other organizations in your area the 
possibilities of developing a multi-attraction ‘*nassbook”’ at a 
discounted rate? 


Have you considered allowing visitors to purchase tickets with 
charge cards? 


OTHER MARKETING 
SUGGES TIONS 


In addition to promoting your facility through direct media contact, 
you might also consider the following types of promotional 
activities and ideas: 


If your target markets include tourists who travel in organized 
sroups, have you identified and contacted those in the industry 
who specialize in organizing and operating tours such as your 
local convention bureau and the various transportation compa- 
nies, travel agents and others who operate tours throughout the 
province? 


Have you contacted the various tourist-related support services 
(e.g. hotels, motels, restaurants, resorts) in your area to seek 
their co-operation in promoting your facility or program? 


igo 


Some of the questions that you will have to answer in order to make 
the appropriate tourism marketing decisions can be answered by 
putting yourself in a tourist’s ‘‘shoes’’ and taking a hard common- 
sense look at your own operation. Others will require some reading 
and research on your part (see list of background readings). 


For example, in order to evaluate certain aspects of your facility or 
event you will need information on the characteristics and attitudes 
of your visitors. This information can only be obtained by conduct- 
ing some type of survey of your visitors. The form and nature of 
these surveys will vary depending on the organization and the spe- 
cific questions that need to be answered. The survey instruments 
that you could employ vary from simple self-administered attitude 
cards to more complicated interviews administered by trained staff. 
Information from these surveys can be of great assistance in deter- 
mining your current and potential market, and changes that should 
be made with regard to your current program, facility, support 
services and promotion. 


When there are questions that you cannot answer on your own you 
will need the advice of people who are knowledgeable in the areas 
of tourism development and marketing and the planning and devel- 
opment of arts-oriented facilities. In these instances you could bene- 
fit by contacting your nearest Tourism Field Service Office of the 
Ministry of Tourism and Recreation. Staff members will be able to 
provide you with a wide variety of information concerning the na- 
ture of the tourism industry in your area or region and the province 
as a whole, and also of the tourism marketing efforts of the prov- 
ince as they relate to these areas. They will also be able to suggest 
other people you might contact for assistance, particularly in the 
area of promotion. For example, they can provide you with names 
of people to contact in the group tour business and advise you as to 
whether there is an active travel association or tourist and conven- 
tion bureau in your area (see listing of the Ministry’s field offices). 


Another major source of information and assistance is the Ministry 
of Citizenship and Culture. Through regional offices and Toronto 
program offices, it can provide information on the various programs 
and services the Ministry offers. Some of these may be of direct 
assistance to you with regard to assessing your facilities and pro- 
grams and assisting you in making changes and improvements. In 
addition, the Ministry may be able to provide information concern- 
ing other arts organizations in your area and in co-ordinating the 
tourism marketing efforts of these organizations (see listing of the 
Ministry’s regional offices). 
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MINISTRY OF 
CITIZENSHIP AND CULTURE 
REGIONAL OFFICES 


NORTHWEST REGION CENTRAL WEST REGION 
1825 Arthur St. E. 119 King St. W., 8th Fir. 
Thunder Bay, P7E 5N7 Hamilton, L8N 3Z9 

Phone 807-475-1255 Phone 416-521-7229 

479 Government Road 30 Duke St. W., 4th Fir. 
Dryden, P8N 3B3 Kitchener, N2H 3W5 

Phone 807-223-3331 Phone 519-578-8200 
NORTHEAST REGION 71 King St., Suite 301 

199 Larch St., 4th Fir. St. Catharines, L2R 3H7 
Sudbury, P3E 5P9 Phone 416-688-6472 


Phone 705-675-4383 
SOUTHWEST REGION 


22 Wilcox St. 255 Dufferin Ave., 6th Fir. 
Timmins, P4N 3K6 London, N6A 5K6 

Phone 705-267-8018 Phone 519-679-7146 
EASTERN REGION 250 Windsor Ave., 6th Flr. 
1 Nicholas Sth; 11th Floor, Windsor, N9A 6V9 
Ottawa, KIN 7B7 Phone 519-256-4919 


Phone 613-566-3728 


280 Pinnacle St., Suite 3 
Belleville, K8N 3B1 
Phone 613-968-3474 


CENTRAL EAST REGION 
77 Bloor St. W., 7th Floor 
Toronto, M7A 2R9 

Phone 416-965-6597 


114 Worsley St., 


Barrie, L4M 1M1 
Phone 705-737-0543 
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MINIS ets 
TOURISM AND RECREATION 
FIELD SERVIG ES @ mip Ges 


CENTRAL EAST ONTARIO 


Orillia 


2nd Floor, 73 Mississauga St. E. 


Orillia, Ontario 
EBV 6K2 
(705) 325-1363 


Huntsville 

114 Main St. E. 
Huntsville, Ontario 
POA 1KO 

(705) 789-4448 


Peterborough 

305 Stewart St. 
Peterborough, Ontario 
K9J 3N2 

(705) 748-3711 


Owen Sound 

Nor-Towne Plaza, Suite 104 
1131 Second Ave. E. 

Owen Sound, Ontario 

N4K 2J] 

(519) 376-3875 


WESTERN ONTARIO 


Kitchener 

4th Floor 

30 Duke Street West 
Kitchener, Ontario 
N2H 3W5 

(519) 578-3600 
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London 

5th Floor 

495 Richmond St. 
London, Ontario 
N6A 5SA9 

(519) 438-2947 


Windsor 

250 Windsor Ave. 
Windsor, Ontario 
N9A 6V9 

(519) 252-3475 


St. Catharines 

Suite 401) [5 Churches 
St. Catharines, Ontario 
L2R3B5 

(416) 684-2345 


EASTERN ONTARIO 


Brockville 

143 Parkdale Ave. 
Brockville, Ontario 
K6V 6B2 

(613) 340-5522 


Ottawa 

4th Floor 

10 Rideau Street 
Ottawa, Ontario 
KIN 9J1 

(613) 566-3721 


Kingston 

Suite 304, 1055 Princess St. 
Kingston, Ontario 

Kiger 

(613) 547-2235 


NORTHEASTERN ONTARIO 


Sudbury 

Ontario Government Building 
4th Floor 

199 ‘Larch St. 

Sudbury, Ontario 

edo) iE eae 

(705) 675-4330 


North Bay 

147 McIntyre Street West 
North Bay, Ontario 
Piet 

(705) 472-0702 


Sault Ste. Marie 

120 Huron St. 

Sault Ste. Marie, Ontario 
P6A 1P8 

(705) 253-1103 


Timmins 

Suite 200 

2ia01 mird. Ave, 
Timmins, Ontario 
P4N 1E2 

(705) 264-5393 | 
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NORTHWESTERN ONTARIO 


Thunder Bay 

3rd Floor, 435 James St. S. 
Thunder Bay, Ontario 

P7C SG6 

(807) 475-1325 


Kenora 

808 Robertson St. 
Kenora, Ontario 
PON 3X9 

(807) 468-648 | 


Fort Frances 

400 Central Avenue 
Fort Frances, Ontario 
P9A 3N1 

(807) 274-3259 


TRAVEL INFORMATION 
@iaNifNes 


TORONTO 

Level 

Toronto Eaton Centre 
220 Yonge’ St. 
Toronto, Ontario 
MS5B 2H1 

(416) 965-4008 


BARRIE 
70 Dyment Rd. 
Barrie, Ontario 
L4M 4T5 
(705) 726-0932 


CORNWALL 

903 Brookdale Ave. 
Cornwall, Ontario 
K6J 4P3 

(613) 933-2420 


FORT ERIE 

100 Goderich St. 
Fort Erie, Ontario 
L2A S5Y1 

(416) 871-3505 


FORT FRANCES 
400 Central 

Fort Frances, Ontario 
P9A 1C7 

(807) 274-7566 


HAWKESBURY 
R.R. #1 

Chute a Blondeau 
Hawkesbury, Ontario 
K6A 3C8 

(613) 674-2000 
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NIAGARA FALLS 
5355 Stanley Ave. 
Niagara Falls, Ontario 
U2 Eee? 

(416) 358-3221 


ST. CATHARINES 

R.R. #4 
Niagara-on-the-Lake, Ontario 
LOS 1JO 

(416) 684-6354 


SARNIA 

1415 Venetian Blvd. 
Sarnia, Ontario 
N7T 7W4 

(519) 344-7403 


SAULT STE. MARIE 
DOS UrOnESe 

Sault Ste. Marie, Ontario 
P6A 1P8 

(705) 949-7912 


WINDSOR 

‘l LOSPark Signi 
Windsor, Ontario 
N9A 3A9 

(519) 252-8368 


1235 Huron Line 
Windsor, Ontario 
N9C 2K6 
(519).252-7612 


SUA SGEST AS 
READING 


Business Resources (Tourism/Hospitality/Recreation, 1984/86). 
Tourism Canada. Ottawa, 1984. 


Ressources commerciales (tourisme/accueil/loisirs, 1984/86). 
Tourisme Canada. Ottawa, 1984. 


Creating Economic Growth and Jobs Through Travel and Tourism: 
A Manual for Community and Business Developers. U.S. 
Department of Commerce. National Technical Information Service. 
Washington, February, 1981. 


A Facility Development Workbook. Arnott, Brian Associates. 
Ministry of Citizenship and Culture. Toronto, 1978. 


The Impact of Culture on Tourism in Canada: a Review of Travel 
and Festival Surveys, Canada Council, Research and Evaluation. 
Ottawa, 1980. 


Let’s Put on an Arts Festival; What it Takes to Run an Arts Festival 
in an Ontario Community, Ministry of Citizenship and Culture. 
Toronto, 1983. 


Organisons un festival des arts; Tout ce qu’il faut savoir pour 
organiser un festival des arts dans une localité en Ontario, Ministere 
des Affaires civiques et culturelles. Toronto, 1983. 


Market the Arts! Melillo, Joseph V., Fedapt. New York, 1983. 


Marketing the Arts, Permut, Steven E., Praeger Publishers. New 
York, 1980. 


Marketing for Non-profit Organizations. Kotler, Philip, Englewood 
Cliffs, N.J.: Prentice Hall. 1983. 


Money Isn’t Everything: A Survival Guide for Non-profit 


Organizations. Fisher, John, Management and Fundraising Centre. 
Toronto, 1978. 
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Ontario Recreation Survey — Tourism and Recreational Behaviour 
of Ontario Residents — Volume 3 Travel and Tourism. Tourism 
and Outdoor Recreation Planning Study Committee. Queen’s Park, 
Toronto, 1978. 


A Public Relations Primer. Ministry of Citizenship and Culture. 
Toronto, 1982. 


The Role of Arts in Urban Economic Development. U.S. 
Department of Commerce. National Technical Information Service. 
Washington, 1980. 


Subscribe Now! Building Arts Audiences Through Dynamic 
Subscription Promotion. Newman, Danny. New York: Theatre 
Communications Group, 1977. 


Touring Artists’ Directory. The Canada Council. Ottawa, 
1982/1933) 


Répertoire des artistes et Compagnies de tournée; Le Conseil des 
arts du Canada. Ottawa, 1982/83. 


Tour Organizers’ Handbook. The Canada Council. Ottawa, 1981. 


Guide du directeur de tournées de spectacles. Le Conseil des arts du 
Canada. Ottawa, 1981. 


Tourism Marketing Plan 1983/84. Ontario Ministry of Tourism and 
Recreation. Toronto, 1983. 


Tourism Planning and Development. Kaiser, Charles Jr. & Heller, 
Larry C. CBI Publishing Co. Inc. Boston, 1978. 


Who Does What? A Guide to National Arts Associations, Service 
Organizations and Unions. Canadian Conference of the Arts. 
Ottawa, 1984/85. 


Who’s Who? A Guide to Federal and Provincial Departments 


and Agencies, Their Funding Programs and the People Who Head 
Them. Canadian Conference of the Arts. Ottawa, 1984/85. 
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